ElderServe Health

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE UPDATED
ELIGIBILTY CRITERIA FOR NEW MEMBERS AND EXISTING MEMBERS
WHO LEAVE AND RE-ENROLL IN A MANAGED LONG TERM CARE (MLTC)
PLAN

For new enrollees, starting September 1, 2025, the MLTC Program eligibility
criteria to join a MLTC Partial Capitation (MLTCP) plan requires an individual to
be assessed as in need of community based long term services and supports
(CBLTSS) for more than 120 days and the following Minimum Need
Requirements:

e atleast limited assistance with physical maneuvering with more than two
activities of daily living (ADLs); or

e individuals with a Dementia or Alzheimer’s diagnosis, assessed as
needing at least supervision with more than one ADL

If you enrolled in any MLTC Plan prior to September 1, 2025, you will not be
subject to the new Minimum Needs Requirements at reassessment as long as
you remain continuously enrolled in any MLTC plan. If you leave the MLTC
program and want to rejoin, you will need to meet the eligibility criteria that is in
place for MLTC enrollment at the time you rejoin.

If you have any questions, please call ElderServe Health member services at 1-
800-370-3600 TTY 711.
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ElderServe Health

ATTENTION: Language assistance services, free of charge, are available to you. Call 1- English
800-370-3600 TTY:711.
ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia Spanish
lingiiistica. Llame al 1-800-370-3600 TTY: 711.
IE  MREERAER TR LR BEEFES EMRE. FHE 1-800-370- Chinese
3600 TTY: 711.

A8 Jeadl | Olaadly @l A 65 45 alll Bae Lsall lead (1 Aalll S Gaatiy i€ 1Y) 1dda sals Arabic

1-800-370-3600a84! 5 auall aila o3 ) TTY:711

Fo|: BHR0|E AIHAIE Z2, W0 XY MHAE 222 034 + Korean
UELICE 1-800-370-3600 TTY: 711.HO 2 T3} FHA|L.
BHUMAHUE: Ecnu BB TOBOPUTE Ha PyCCKOM SI3BIKE, TO BaM JOCTYITHBI OECILIATHEIE Russian
ycayru nepesosa. 3poHuTe 1-800-370-3600 (Teneraiim: TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di Italian
assistenza linguistica gratuiti. Chiamare il numero 1-800-370-3600 TTY: 711.
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont French

proposés gratuitement. Appelez le 1-800-370-3600 TTY: 711.

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ¢d pou lang ki disponib gratis pou ou.
Rele 1-800-370-3600 TTY: 711.

French Creole

M9 OYO'INYO §7'N TXIOW R IND [NNIND [VIVT ,WIT'N UTYD 'R Q'IN ONTPIVAD'IX Yiddish
1-800-370-3600 TTY: 711. 091N .'7XXOK |19

UWAGA: Jezeli méwisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;. Polish
Zadzwon pod numer (800) 370-3600 TTY: 711.
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-370-3600 TTY: 711.
Py PP AW WA AN, FAT JACO AN, O [N Ao Il Bengali
SRS ARCIA THTFH SR (FN FLA 51-800-370-3600 TTY: 711.
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés gjuhé&sore, pa Albanian
pagesé. Telefononi né€ 1-800-370-3600 TTY: 711.
[MPOXOXH: Av pildte eAAnviKd, ot 610001 6a.c fpioKOVTOL VN PEGIES YAMGGIKNAG Greek
Voot piENe, ot omoieg mapéyovtor dwpedv. Karéote 1-800-370-3600 TTY: 711.

JS - el (e e ledd (S 230 (S 0L S Qb s eom s a0 o 81 laa Urdu

800-370-3600 TTY: 711 S




